APPENDIX C

Referenced Data Requests

DPA-A-4
DPA-A-16%
DPA-A-19
DPA-A-20
DPA-A-34%
DPA-A-50
DPA-A-57
DPA-A-73
DPA-A-77
DPA-A-87
DPA-A-97
DPA-A-133
DPA-A-146
DPA-A-150
DPA-A-154
DPA-A-159

DPA-D-23* (Partial — See Note Below)

PSC-LA-2* (pages 270, 664, 665)
PSC-LA-36
PSC-LA-41
PSC-LA-44
PSC-LA-68*
PSC-LA-77
PSC-LA-156

* Confidential Responses Not Included
NOTE: The monthly balance sheet information is provided on a

schedule that is identified as DPA-D-23, but it appears that this
response has been mislabeled by the Company.



In The Matter OF The Application OF
Artesian Water Company, Inc. For A Revision Of Rates
(Iiled April 21, 2011
PSC Docket No. 11-207
DPA Accounting Data Requests-Sct |

PDPA-A-4. Please provide, Tor cach year from 1999 1o 2010, the average or end of
vear cuslomers, by customer class.

Response: A schedule that identifies end of period customers, by class, is provided on
the attached exhibit numbered DPA-A-4-0001.

David B. Spacht August 12,2011
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In The Malter O The Application OF
Artesian Water Company, Ine. For A Revision Of Rates
(Filed April 21,201 1)
PSC Docket No. 11-207
DIPA Accounting Dita Requests-Sct |

DPA-A-19. Identify and quantily all executive and officer compensation by
component. including incentive awards and bonuses, paid in cach of the
past three years and indicate the portion of cach component that iy
inciuded in the Company’s proposed revenue requirenzent.

Response: A three-year record of compensation provided to executives and officers
and included in Artesian Water Company’s results s attached and
numbered DPA-A-19-0001,

Compensation amounts relating to 2008 through 2010 represent income
reported on W-2%s for the individual noted. This reported compensation
will not match compensation recorded by the company due (0 recognition
ol stock option income, auto recognition, membership dues, cte. that arc
either not recorded for income statement purposes or recorded at different
levels and in different accounts.

In addition, compensation recorded for Bruce P. Kracuter is partially
expensed with 73% of the recorded compensation applied (o capitalized
overhead.

Please refer to workpapers provided at PSC-LA-2-0323 through PSC-LA-
2-0333, and PSC-1LA-2-0662 through PSC-LA-2-0665.

David B. Spacht August 12, 201 |
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In The Matter OF The Application Of
Artesian Water Company, Inc. For A Revision OF Rates
(IFiled April 21, 201 1)
PSC Docket No. 11-207
DPA Accounting Data Requests-Sct 1

DPA-A-20.  Fully deseribe any SERDP beneflits, quantify any SERTP costs included in
the Company’s filing and describe how the Company’s claim for SERP

costs was determined,

Response: The Company does not provide SERP benefits.

David B. Spacht August 12, 2011



In The Matter Of The Application Of
Artesian Water Company, Inc. For A Revision Of Rates
(Filed Aprit 21, 201 1)
PSC Docket No. 11-207
DPA Accounting Data Requests-Set |

DPA-A-50.  Provide the amount of mcals expenses included in the Test Period but
disallowed for tax purposes.

Response: The requested data 1s included in the table below.
Test Period

[O/172010 -
9/30/2011

Artesian Water Company. Inc. - Amount of Meal Expense included
in the Test Period b 75,245

Artesian Water Company. Inc. - Amount of Meal Expense disallowed
for tax purposes in the Test Period 5 37.623

David B, Spacht August 12, 2011



[n The Matter OF The Application OF
Artesian Waler Company, Inc. For A Revision Of Rates
(Filed April 21, 208D
PSC Docket No. 11-207
DPA Accounting Dala Requests-Set ]

DPA-A-37.  For cacl of the past live years, please provide:

ay the capital budget as approved by the Board of Directors,
by the actual capital expenditures.

Response: The requested data is provided in the tabie below,

Capital Expenditures (in thousands)

Actual Budgeted
2006 $16,473 $18,573
2007 $17.081 $20,912
2008 $36.151 $43.989
2009 $13.553 $15,303
2010 $13.216 $20,112

David B. Spacht August 12, 2011



i The Matter Of The Application Of
Artesian Walter Company, Inc. For A Revision Of Rates
(Fited April 21, 2011
PSC Docket No. |1-207
DIPA Accounting Data Requests-Set ]

DPA-A-73.  Regarding Schedule No.o 2-G, please provide the materials and supplics
balances for cach month from January 2009 through November 2009, and
from January 2011 through the latest month available.

Response; See table below.

January-09
February-09
March-{9
April-09
May-09
Tune-09
July-09
August-09
September-09
October-09
November-09
January-11
February-11
March-11
April-11
May-11

David B. Spacht

$1,180.510
$1.202.938
1,2
l

$1,239.964
$1.207.762
$1.168.974
$1.092.136
$1,156.073
$1,231,582
$1,183.623
$1.240.435
$1.216.651
$1.254.073
$1.491,610
$1.303.810

August 12, 201 ]



n The Matter OF The Application OF
Artesian Water Company, Inc. For A Revision Of Rales
(Filed April 21, 2011
PSC Docket No. 11-207
DPA Accounting Dala Requesis-Set |

DPA-A-77. Please identify all tank painting amortizations included in the test year
actual results in this case.

Response: Lxpenses incurred related to tank painting and maintenance activities in
2010 are shown below,

TANK PAINTING AMORTIZATIONS

2000
TOTAL MONTHLY AMORTIZATION ($26K x 12 months) $ 312,000
ADDITIONAL CHARGES EXPENSED AS INCURRED 52,500
TOTAL TANK PAINTING FOR 2010 $ 364,560

David B. Spacht August 12,2011



In The Matter O The Application Of
Artesian Water Company, Inc. For A Revision OF Rates
(Filed April 21, 2011)
PSC Docket No. 11-207
DPA Accounting Data Requests-Set |

DPA-A-87.  For each customer class, please identify the number of customers whose
lest period usage is determined based on &) a five year average. b) between
2 and 3 years ol data, ¢) between | and 2 vears of data, d) the average
overall consumption [or the class, and ¢) some other method.

Response: Please refer to attached document in Excel formal numbered DPA-A-87-
0001 through DPA-A-87-0002. The Company docs not have the
information readily available and cannot specifically breakdown how
many customers calculation included what formula deviaton.  The
summary  provides  a  basic  breakdown  between  average 5 vear
consumption, deviated use and those using the regional average.

David B. Spacht August 12, 2071



In The Matter O The Appiication OF
Artesian Water Company, lne, For A Revision Of Rates
(Filed April 21, 2011)
PSC Docket No. 11207
DPA Accounting Pata Requests-Set ]

DPA-A-97.  Please identily all service agreements that the Company currently has with
other water providers. For cach such contract, please provide the @) the

term of the contract, b) the revenues received under the contract in cach of

the past three years, and ¢) the expenses incurred under (he contract in
cach of the past three years.

Response: a) and b)
Annual  vevenues  received  from currently  ongoing  contract
operations opportunities for the 3-year period cnded 2010 are
identificd i the table below,

Term 2010 2009 2008

Appeguinimink School

District T 1-6/30/12 $2,400 $6.735 $6.546
Avalon Woods FHA/10-T0/31/11 $14.442 $1.2(H) $0
Cape Windsor 1A L-12431/ 11 510,885 $9.433 58358
Countryside Estates 1/111-12/31/11 $6.160 $5.118 $3.699
Croda 2/1/11-1/31712 $32,268 $63.548 $28.380
Dept of Transportation 7711-6/30/12 $3.280 $5,400 $3,290
Governor Bacon Health

Center 7711-6/30/12 $9.173 $9,169 $6.090
Middletown T E-6/30/12 $44.318 $24.300 $22.289
Siemens Health F1A1/710-10/31/1'1 $6.949 $7.235 $7.114
Swann Keys Civic

Association 6/1/1§-3/31/12 $9.343 $0 50
Dagsboro 1/11-6/30/12 $18,377 $22.091 $25,880
Delaware City 17E/11-12/31741 $61.931 $63,248 $129.865
Quiliens Point 11273178 $11.312 $10.585 $8,622

c) The Company docs not specifically rack expenses related {o these

functions.  All expenses necessary for the saie operation of the
facility, such as chemicals. are purchased directly from a supplier.
The contracts have been priced to cover routine visits.  Additional

time and material pricing has been included to adequately recover

additional work outside the routine scope.

David B. Spacht August 12,2011



In The Matter OF Fhe Application Of
Artesian Water Company, Ine. For A Revision Of Rates
(Filed Aprif 21, 201 1)
PSC Docket Ne. 11-207
DPA Accounting Data Requesis-Set

DPA-A-133. Please provide the most recent actual capital structure for ay AWC and b)
ARC.

Response: The tables below provide the capital structures based on the recent
information available.

AWC (for the period May 31, 2011)
(in thousands)

LT Debt $ 106.299 30%
Equity S 83.865 44%
Total $ 190,165

{(source: May 2011 Financial Statements)

ARC (for the period ended March 31, 2011)
(in thousands)

LT Debt § 106,920 53%
Equity § 95204 47%
Total 202,124

(source: {0-Q data for the period ended March 31, 2011

David B. Spacht August 12, 2011



In The Matter O The Application Of
Artesian Water Company, Inc. For A Revision Of Rates
(Fiicd Apeil 28 2011
PSC Docket No, 11-207
IDPA Accounting Data Requests-Sel

DPA-A-146. Regarding the response to DPA-A-16, please itemize the amount of bonuses in
cach of the past five vears related to a) recognizing contributions by employees
above and beyond their normal dutics and b) recognition of the contributions of
employees to overall Compuany performance.  When responding, please also
separately identify the amounts attributable (o a) exccutive and b) non-exceutive
personnel.

Response: Artesian Water Company objects (0 the request as it solicits information not
relevant to the request in this application. The Company has restated the entirety
of its payroll expense, which includes any bonuses paid o emplovees, by
annualizing current levels of hourly and satary levels and adjusting total payroll
expense from test year actual expense o the annualized calculation. As presented
iy the Company’s work papers. it response o PSC-LA-2, the only bonus still
included, which the Company sceks to recover as part of its rates, is a $700 per
employee holiday bonus,

David B. Spacht September 12, 2011



In The Matter Of The Application OF
Artestan Water Company, Inc. For A Revision OF Rates
(Feled April 21,2001
PSC Docket No. 11-207
IDPA Accounting Data Requests-Sct 1]

DPA-A-150. Regarding the response o DPA-A-34. please identily. by name and title. those
mdividuals eligible (or the equity compensation program shown in DPA-A-34 and
provide the amount of equity compensation granted in cach ol the past five years,
as well as the amount included in the test period claim,

Response: Please refer to Artesian Water Company’s response o DPA-A-34, attachment
beginning at DPA-A-34-0001 through IDPA-A-34-0016, specificaliy DPA-A-34-
0007, “Eligibility for Participation™ (all employces).  Artesian objects o
caleulating specific amounts for equity compensation because (1) Artesian
recaleulated s entire payroll expense for this rate case, (2) which does not
include any expense for equity compensation.

David B. Spacht September 12, 201 |



In The Matter Of The Application Of
Artesian Water Company, Inc, For A Revision Of Rales
{(Fited April 21, 201D
PSC Docket Noo 11-207
DPA Accounting Data Requests-Set [l

DPA-A-154. Regarding the response to DPA-A-48, please identify the amount of lobbying
costs that has been recorded below the line, Please include a) the name of the
entity to whom the costs were paid. b) the total costs incurred by the Company for
cach entity, and ¢) the percentage and allocated amount hooked below-the-line
due to lobbying.

Artesian objects o the question as irrclevant to the request in this
application.  However, the table shown below provides a list of anounts
charged below-the-fine and therefore. not requested as part of the
Company’s expenses in this application.

Response: i.

o)

The table shown below provides the requested information.

Total Costs — Above the line Below the line  Percentage

National Association of  §35.566.00  $29.875.44 $5.690.56 169
Water Companics

Delaware Contractors

Association $ 75000 % 72750 5 2250 3%
b. Schedule 3-G provides the amount of membership dues inchided in

expenses in this application.

c. The relative relationship can be derived from the information noted in
DPA-A-154a and b above.

David B. Spacht September 12, 2011



In The Matier OF The Application Of
Artesian Water Company, Inc. For A Revision Of Rates
(Filed April 21, 2011)
PSC Docket No. =207
DPA Accounting Data Requests-Set 1

DPA-A-159. Regarding the response 10 DPA-A-87, please explain how the “Average Bifl”,
“Average Deviated Bill™ and “Current Bill™ were detesmined. and identity the
time period used Lo determine cach of these categorics.

Response: As discussed in David Spacht’s Direct Testimony in this matter, specifically page
L4 through page 15, the Company utilized a five-ycar average tor consumption by
customer (o determine the projected water sales lor cach customer in the test
period where there was sulTicient information. Those calculations would be the
“Average Bill” methodology listed. As also indicated in the testimony. a standard
deviation and vartance test is applied to efiminate significant anomalies in the data
vielding an “Average Deviated Bill” result. For those customers where a billing
cycle produced such an anomaly the bill was replaced by the average of the
customer class.  Finally, if the test yvear actual consumption were indicative of
expected future consumption (i.e. customer may have only partial consumption
over the last several years, or a change in business yielded a significant change in
consumption over the last several years). the (est year consumption was used and
defined i this summary as “Current BillL™ An example of a residential customer
is a significant decreasc/inerease in actual consumption over the fast five years,
where the current billed consumption is indicative of consumption over the last
several years. but the program would have otherwise averaged all five vears
producing cither a lower or higher result,  Few customer projections used this
calculation, as a clear and undeniable change in consumption pattern had to exist
for the program to adopt the current bill.

David B. Spacht September 12, 2011
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In The Matter Of The Application Of
Artesian Water Company, Inc. For A Revision Of Rales
(Filed Aprit 21, 2011)
PSC Docket No. 11-207
PSC Revenue Requirement and Accounting Data Requests-Set

PSC-LLA-36. Refer to DBS Exhibits | and IR, Schedule 2-15. (a) Provide complete
supporting documentation for: (1) the $4,389,000 Lead-T.ag study; (2} the
$812,619 Customer deposils: and (3) the $680,277 Service deposits.

a. Are the amounts for Customer Deposits and Service Deposits on
this schedule derived from a 13-month average for the period
ending December 20107 1 not. on what period are these amounts
based? Provide the monthly information used o compute the
balances.

b. IT the answer to (a) is "no," provide all mlormation necessary to
caleulate Customer Deposits and Service Deposits from a 13-
month average for the period ending December 2010,

C. Provide monthly balances for Customer Deposits and  Service
Deposits for each month of 2011 through June 30, 201 1.
Response: a. Yes. Information related to monthly balances is provided in the
workpapers al page PSC-LLA-2-0035.
b. See response to question (a) ol this response.
c. The information is provided in the tables below:
CUSTOMER DEPOSITS - INTEREST ON CUSTOMER
ACCT. 242003 DEPOSITS - ACCTT, 237001
Jan-11 $823,531.07 Jan-11 $109.904 .46
Feb-11 $841,730.07 Feb-11 $109,251.33
Mar-11 $864,786.88 Mar-11 $108,384.02
Apr-11 $882.830.06 Apr-11 $107.857.88
May-11 $897.157.86 May-1 | $107.415.70
SERVICE DEPOSITS -
ACCT. 232001
Jan-11 $641.952.10
[Feb-11 $637,269.00
Mar-11 $638.469.00
Apr-11 $626,669.00
May-11 $638.669.00

David B. Spacht August 12, 2011



tn The Matter O The Application Of

Artesian Water Company, In¢. For A Revision OF Rates
(Filed April 21,2081

PSC Docket No. 11-207

PSC Revenue Requirement and Accounting Data Requests-Set i

PSC-LA-41. Provide monthiy rental income for 2010 and 2011,

Response: The table below provides a record of monthly rental income realized in

2010 and 2011,

January-10
February-10
March-10
Aprit-10
May-10
June-10
July-10
August-10
September-10
Octaber-10
November-10
December-10)
January-11
February-11
March-1 |
April-11
May-11

David 3. Spacht

$30,445
$32.536
$33.846
$19.343
$30,63 1
$33,544
$34,460
$33,391
$33,440
$33,582
$33,812
$33,798
$33.934
$33,006
$34.342
$37,074
$34.262

August 12, 201



In The Matter Of 'Fhe Application Of
Artesian Water Company, Inc. For A Revision O Rates
(Filed April 21,2011
PSC Docket No. 11-207
PSC Revenue Requirement and Accounting Data Requests-Set |

PSC-LA-44. Provide monthly Contract Operations revenue for 2010 and 201 1.

Response: The requested information is provided in the table below,

January-10 $19.470
February-10 $24,219

March-10 $25.715
April-10 $26,219
May-19 $17.905
June-19 $21.632
July-10 $19,39]
August-10 $25,970
Septemher-

10 $24.063
October-10 $22.503
November-

10 $24.902
December-10 $25,622
lanuary-11 $25.100
February-11 $22.115
March-11 $25,037
April-11 $23.104
May-11 $22.046

David B. Spacht August 12,2011



In The Matter OF The Application Of
Artesian Water Company, Ine. For A Revision O Rates
(Filed Aprit 21, 201 1)
PSC Docket Ne. F1-207
PSC Revenue Requirement and Accounting Data Requests-Set |

PSC-LA-77. Refer to DBS Exhibit 1, Schedule 3-15 Provide the advertisements
associated with the amount Tisted i the “FEmployment,” “Print Media
Advertising”™ and “CPCN Advertising” calegorics.

Response; A summary and detailed schedules of advertising expenses (and related
invoices) incurred during test year are included in the attached documents
numbered PSC-L.A-77-0001 through PSC-1.A-77-0031.

David B. Spacht August 12,2011



Account No

Print Media Advertising

14-830001

14-930001

14-930001

14-930001

14.830001

Total

3E-1

N/A

3E-1

3E-2

3E-3

Artesian Water Company
Schedule 3E Advertising Expense
PSC Docket 11-207

Date Payee

Aug-10 Moming Star Publications
Georgetown Chamber Magazine

Jan-10 State of Delaware-Department of Transportation
195 & Churchmans Ra Sign Permils

Mar-10 Georgetown Chamber of Commarce
Visitors Guide & Membership Birectory

Apr-10 Building & Construction Trades Council of DE
Official Directary Ad

May-1G University of Delaware
Southem Delaware Guide Ad

Newspaper Advertising-Employment

15-830001

Total

3E-4

CPCN Advertising

34-626000

34-626000

Total

SubTotal 7

385

. 3E.6

Nov-10 Careerbuilder.com
ee for 5 Employment Advertisements

Jun-10 Independent Newspapers
CPCN Applications

Jun-10 News Journal
CPCN Applications

Amount

$  567.00
$ 60.00
$ 63000
$ 1,200.00

$ 1.000.00

$ 3.457.00

$ 1,750.00

$ 1,750.00

$ 697.00
$ 1.816.00
$ 2,513.00

$ 7.720.00

PSC-LA-77-0G01
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Newspaper Acvartis! " 2e-4

INVOICE

careerhuilderon
200 N. LaSalle St

Suife 1100

Chicago, Winois 60601

USA

For questions, plasse contact us:
aceounts.receivabla@@earcerbuilder.com
800-861-4182 Accounls Receivable
800-881-86B0 Customer Service

Biil To: Ship To:
Patti Curapston Beth Cool
Arlesian Water Company, Inc. ’ 302-453-6972
664 Churchman’s Road

Newark DE 19702

United States

1u'l ;'r‘v

,_,.\._.}_ : WM e : o
& = 0 '1
: 15 : e % J "'ﬁﬁé"m._n %f: S R "‘& LhEXE ‘
§ Pnepakj Fﬁonty Chty Jobs ' 0dfir2010 - 0912112011 1
) ' . Invoice Amoumt $1,750.00
09/22/2010 - Payment, MasterCard xxx§288  (§1.752.00)
$0.00

Invoice Belance

Accounts not paid in full within 30 days may be placed on hold.

* Do not send payment, Payment for this irwotee wili be
charged to the credit card you provided to CarcerBudlder, 11G.

Thank You for Your Business!

Blease reference your alpha-numeris Invoice humber with your payment: CS01225494 E: 0501225484
"ELECTRONIC: MAIL: GREDIT GARD OR e
X ) ) CHECK BY PHONE:

Banw: Bank of America CarserBuilder, {1L.C. 69r2212019

ABA: 026000503 (Wire) 13047 Coliection Center Drive Please call 800-861-4182

071000038 (ACH) Chicago, IL 60693-0130

Acct. #: 8188105487 USA

Acct. Name: Careerbuiider LLC

Fed ID#68-0516495 Amotnt Due: 50.00]

PSC-LA-77-0005
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_fependent Newspapers, Inc.
.0, Box 7001 + Dover, Defaware « 19903« 1-800-282-8586
! ,;..'; helaware: ) .
Soimtof Kent: '
o
it a Notary Public, for the County and State aforesaid, Wanda Ford-Wating,
S0 me to be such, who being swom acoording fo law deposes and says thet she is
sacfer ‘of Independent Newspaper e, the Publisher of the The Delawsre Stafe .
foiiud] daily newspaper published at Dover, County of Kont, and State of Delaware, and
(g notice, s copy of whil(}is herotn otjached, as published in the The Delaware
Keesilows inits issus of s | :
e e ' fe ) - .
SR ?;ﬁdentﬁews rs, Ing. ' :

Qeh

AD. 2010
T p ;ﬁk\w'

Aor, LA
Qg
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= lependent Néewspapers, Inc,
,‘_a,i ox 7001 - DOVE:I,; Delaware « 19903 « 1-800-282-8586

) . . 3
a Notary Piblic, for the County and State aforesaid, Wanda Ford-Waring,

e to be suoh, who being swom sccording to law deposes and says hat shels -

Hof Independent Newspaper Inc, the Publisher of the The Delnware Stafe .

#ly newspaper published at Dover, Couaty of Kent, and State of Delaware, snd

Adice, & oopy of whigk(lis herotn @ as published in the The Delaware

inits issue of ‘

before me this C;Z/‘](?éf) g | .
QY . AD, ;:?O/O
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In The Matter OF The Application Of
Artesian Water Company, Inc. For A Revision O Rales
(Filed Aprit 21, 201 1)
PSC Docket No. 11-207
PSC Revenue Reguirement and Accounting Data Requests-Set |

PSC-LA-156. Refer to Spacht Pyireet Testimony, page 33-35.
a. Provide il cost-benelit analysis the Company has concerning the
moving ol customers from quartesly to monthly billing,.
b. For purposes of its cash working capital (*CW(™) calculation, has
the Company reflected all customers on a monthly billing ¢ycle?
[T net, explain fully why not.

c. Identify the impact of converting from guarterly bilting 1o monthly
billing on the Company’s requested amount of CWC.  Include
supporting workpapers.

Response: a. There was no specific cost-benefit analysis  created.  As
specifically discussed in the referenced testimony, the Company
had pursued and cooperatively agreed with the PSC StalT and
Division of Public Advocacy that it would implement monthly
billing. That discussion inciuded the reasons that the parties felt
moving to a monthly billing platform was appropriate.

b. The Company did not adjust its cash working capital as it could not
specifically delineate a change in customer payment time and the
implementation would be phased in owside the test period in this
case. The Company believes the time between this rate application
and the next would provide adequate information 1o appropriately
adjust payment lag. In this application, the Company’s payment
lag was calculated to be 48 days. Assuming the mid-point of a 30
day cycle is 15 days and adding a 25 day grace period following
actual bill presentment that would occur up to 3 days after reading
a projected lag in payment is 43 days. This calculation does not
take into account changes that would have to be made to customer
charges bitled in advance. Currently, quarterly billed customers
pay customer charges in advance of service which effectively
reduces the lag in payment. However, with monthiy billing the
service would be rendered before receipt of payment rendering the
payment in arrears. The Company would therefore, have 1o alter
its collection of service charges to match reality. There would be
no charges paid in advance.

C. Please refer to PSC-LA-1356b.

DDavid B. Spacht August 12, 2011



